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Assistant Commissioner for Patents 
Washington, D. C. 20231 

Sir: 

In accordance with the provisions of 37 C.F.R. 1.56, 1.97 and 1.98, the attention of the Patent 
and Trademark Office is hereby directed to the documents listed on the attached form PTO-1449. 
Copies are provided. It is respectfully requested that the documents be expressly considered and that 
the documents be made of record therein and appear among the "References Cited" on any patent 
to issue therefrom. 

It is respectfully requested that the references be expressly considered during the 
prosecution of this application, and that the references be made of record therein and appear 
among the "References Cited" on any patent to issue therefrom. 



INFORMATION DISCLOSURE STATEMENT 



PT: #75524 vl (IM9W0U.DOC) 



AUTHORIZATION 



No fee is required. The Commissioner is hereby authorized to charge any additional fees 
which may be required for this submission, or credit any overpayment to deposit account no. 50- 



Pepper Hamilton LLP 
500 Grant Street, 50 th Floor 
Pittsburgh, PA 15219 
Telephone: (412)454-5000 
Facsimile: (412)281-0717 
Date: April fi., 2001 



0436. 



Respectfully submitted, 



PEPPER HAMILTON LLP 




James M. Singer 
Registration No. 45,1 1 1 
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CERTIFICATE OF MAILING UNDER 37 C.F.R. § 1.10 



APPLICANT: 
TITLE: 



Brian C. Lowry et al. 

SYSTEM AND METHOD OF PROVIDING COMMUNICATION 
BETWEEN A VENDOR AND CLIENT USING INTERACTIVE VIDEO 
DISPLAY 



ATTORNEY REF: 121489.110 



DATE: 



April 19, 2001 



I HEREBY CERTIFY THAT THIS PAPER IS BEING DEPOSITED WITH THE UNITED 
STATES POSTAL SERVICE VIA EXPRESS MAIL SERVICE NO. EF130568552US UNDER 
37 CFR 1.10 ON THE DATE INDICATED ABOVE AND IS ADDRESSED TO ASSISTANT 
COMMISSIONER FOR PATENTS, WASHINGTON, D.C. 20231. 



Brenda C. Scheuering 

(Typed or printed name of person mailing paper or fee) 
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